
REPORTING PERIOD 
9/29/02 - 10/05/02 

DESIGN TICKETS CODED NO TROUBLE FOUND (NTF) BY QWEST BUT ESCHELON RECORD SHOWS QWEST TROUBLE 

I I I I 
1: For tickets entered using CEMR, closing ernail indicates whether a charge will be billed (but not an amount) 

For other tickets (called in) CEMR history uses phrases such as "test ok, billed correctly" which 
annears to indicatp thew will he  a champ 
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ILL NOT RILL FOR NTF 

INDICATES QWEST 
WILL NOT RILL FOR NTF 
BECAUSE I\ QWEST 
TECH WORKING IN 
AREA MAY H A M  

ESCHELON RECORD 
INDICATES OWEST 
WILL NOT BILL FOR NTF 
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Maintenance and Repair for Design Services 
April and May 2002* 

Qwest Disputes for April 

*Most recent data analyzed. Eschelon had to request needed circuit identification 
information for this time period from Qwest. Eschelon is also reviewing June and July 
2002 data (the most recent sent by Qwest to date), but review is very resource intensive 
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6022080828494J 
6022080828494J 
6022080828494 J 
6022527472301J 

Qwest. Qwest fixed pair 

hum on line. Qwest said NTF 
but line was ok after Qwest I 

(') 
(') 
(') 
(') 

4252002 
4252002 
4252002 
4252002 

I I I  I I I I ^^  Qwest repaired jumper in I I 

eft 
3202002 R 82522661 TIC602C080828 MVWXX 27 75 
3202002 R 82522661 TIC602C080828 MVWXX 27 75 
3202002 R 82522661 TIC602C080828 VT6DM 84 60 
3082002 R 82147278 TIC602C527472 OTNBX 27 75 Test resu 1s glven to Qwest 

I I I  I I I ILU I I 

I 
4252002~3252002~R I829043781TIC602J674265 IOTNBX I 
4252002132620021R 183018991 ITIC602&432687lOTNBX I 

27 75 \Test resrlis glven io Qwest I 
27 75 (Test res-Its glven io Qwest I 

Qwest foundbad jumper in 
CO. No DPO. 

37.06 Test results given to Qwest. 
Qwest cut to new F1 to 
clear. 

4252002 3132002 R 82275198 TIC602K523261 MVWlX  166.50 N73514323 DD 3/12/02 
installed and it did not work 
but order comp off. Qwest 

4252002 3192002 R 82514396 TIC602K432963 OTNOX 

.. - . - . - . . . . . . . - . -. ,-"..-I. I". , ,. 
79IVT6DM I 84.60 I 

I I 

I I I I I I 
- 
0 
0 
0 
0 e 
00 



May 
Account CKT ID 

4803030973546J (') 

4803030973546J (') 
4803030973546J (') 
4803030974547 J (') 

4803030975548J (') 
4803030975548J(') 
4803030976549 J (*) 

4803030976549 J (') 
4803030976549 J (') 
4803150233682 J (') 

4803150497831 J r) 

Invoice Install #; 

5252002 4162002 R 

5252002 4192002 R -n- 

DMARC when installed 

- 3/13/02 T 
a 
E: cr 

DMARC when installed a 

84678369 TIC480D030973 VT6DM 84.60 
84678369 TIC4800030973 MVWIX 83.25 
84687603 TIC480D030974 MVWXX 27.75 Qwest failed to tag at E' 

c 

I 
I 

- rn 

CD 
13/13/02 -0 

846899131TIC480D0309751MVWXX I 27.75 IQwest failed to tag at I. 
2 84687603ITIC480D030974lVT6DM I 84.60 I 

DMARC when installed 

Qwest network by our switch 
tech and our outside tech. 
Qwest cut to new F1 which 
cleared trouble. 

0 
0 
0 
0 
b 
W 





April 
PON USOC Charge DisputelReason 

3032312351270 K ' 4252002 3212002 R 83218907 TIC303C312351 MVWlX 28.91 Came clear when 

3032312351270 K * 4252002 3212002 R 83218907 TIC303C312351 MVWlX 86.73 
3032312351270 K * 4252002 3212002 R 83218907 TIC303C312351 MVWXX 28.50 
3032312351270 K ' 4252002 3212002 R 83218907 TIC303C312351 MVWXX 28.50 

88.12 3032312351270 K * 4252002 3212002 R 83218907 TIC303C312351 VT6DM 
3032700620442 K * 4252002 3082002 R 83174608 TIC303C700620 MVWlX 115.64 Qwest said CPE but 

Account CKT ID Invoice Install #8 Order# 
Date Date 

Qwest pulled coils at 
spot bay. 

subsequent ticket cut 
lo clear new FI .  

30327C5620442 K * 4252002 382002 R 83174608 TIC303C700620 MVWXX 28.50 
88.12 3032700620442 K * 4252002 3082002 R 83174608 TIC303C700620 VT6DM 

3032700620442 K * 4252002 3142002 R 83196949 TIC303C700620 MVW2X 77.22 Qwest cut to clear 

3032700620442K * 4252002 3142002 R 83196949 TIC303C700620 MVWXX 28.50 
3032700620442 K * 
3033403297284 K * 4252002 4052002 R 83913798 TIC303D403297 MVWlX 28.91 Qwest said CPE but 

newF1. 

- 4252002 3142002 R 83196949 TIC303C700620 VT6DM 88.12 

I ticket with Qwest 
11:03 and cld lo 

0 

0 
0 

cancel ticket 11 38. 
3035349735754 K * 4252002 3012002 R 82476183 TIC303F349735 MVWXX 28.50 

88.12 3035349735754 K * 4252002 3012002 R 82476183 TIC303F349735 VT6DM 
3032700395918 K * 4252002 2232002 R 82242729 TIC303C700395 MVWW. 115.83 Broken jumper in x- 

3032700395918 K * 4252002 2232002 R 82242729 TIC303C700395 MVWOX 38.06 
88.12 3032700395918 K ' 4252002 2232002 R 82242729 TIC303C700395 VT6DM 

box. 

PON USOC Charge DisputelReason Account CKT ID Invoice Install #8 Order# 
Date Date 



a 
0 
0 
0 
0 
w 
0 
W 

3036947045092 K * 5252002 5012002 R 65867680 TIC303G947045 VT6DM 88 12 
3036947045092 K 5252002 5012002 R 85867680 TIC303G947045 MVWlX 86 73 

I 3032200290091K ' 5252002 4182002 R 84910710 TIC303C200290 MVWXX 28.50 Line loose on Qwest 
side of DMARC. I 3032200290091 K * 5252002 4182002 R 84910710 TIC303C200290 VT6DM 88.12 

1 

?032200290091 K 5252002 4182002 R 84910710 T.C303C200290 MVWlX 115 64 
3532701858070K * 5252002 4222002 R 85260842 TIC303C701858 MVWXX 28 50 Qwesi fa led to iaq 

13032701858070 K * 
lines on new sewice 

5252002 4222002 R 85260842 TIC303C701858 VT6DM 88 12 
h032701858070 K 5252002 4222002 R 85260842 T C303C701858 M W l X  115 64 
2334208533774 K ' 5252002 4242002 R 85445847 TlC303E208503 MVWXX 28 50 Qwes! cnanged bDC 

13034208503774 K * 
card. 

5252002 4242002 R 85445847 TIC303E208503 VT6DM 88.12 
3034208503774 K 5252002 4242002 R 85445847 TIC303E208503 MVWlX 28 91 
3036947045092K * 5252002 5012002 R 85867680 TIC303G947045 MVWXX 28 50 Qwest installed bridge 

CllDS 

i 

w 
1, 
% 
0 
9. 
a 
0 



- 
Account CKT ID Invoice Date Posted Date #8 Order # PON USOC Charge DisputeIReason 

612W016416 * 4012002 3262002 R 94972150 TIC612W016416 OTNOX 36 85 Eschelon advised 
Qwest of test results 
and line bad at 
DMARC Qwest cut to 
new F2 

651W041375 * 4162002 4082002 R 95182693 TIC651W041375 MVWXX 27 54 Qwest said they were 
splicing cable in area 

651W041375 * 4162002 4082002 R 95182693 TIC651W041375 VT6DM 87 11 

Account I CKT ID Invoice Date Posted Dale #8 Order # : PON USOC Charge DisputeIReason 
612W115198 * 5282002 4042002 R 95662911~T1C612W115198 MVWIX 55 08 Move order to new 

I DMARC same 
address. Qwest failed 

I to tag DMARC. 
5282002 4042002 R 95662911 TIC612W115198 MVWXX 27.54 

612W115198 * 5282002 4042002 R 95662911 TIC612W115198 VT6DM 87.11 
952W701264 * 5012002 4082002 R 95182196 TIC952W701264 OTNOX 36 85 Test results. -20 V on 
I rina side. around out I 

* Confidential customer identifying information redacted 

0 
0 
0 
0 
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503T425076546 

503T516778892 

503T812423093 

2 

0 
0 
0 
0 
Lr 
0 
m 

5222002 * 5142002 R 85835647 46.38 Eschelon did not authorize. Gave test 

5222002 * 5172002 R 86115724 37.02 Eschelon did not authorize. Gave test 

5222002 5102002 R 85598522 27.66 Eschelon did not authorize. Gave test 

results to Qwest. 

results to Clwest. 

results to Qwest. 



6012615533075 0 4252002 

8012615786966 0 4252002 

8014667447370 0 4252002 

4252002 8015441025556 0 

4252002 8015712323394 0 

4032002 R 83678919 TICBOlC615533 OTNEX 27.34 We asked Qwest to go and tag 
line for x-connect. Optional 
testing not required. 

Qwest. 

Qwest. Qwest chgd F2 pair. 

Qwest. 

jumpers off and did not put back. 

* 

3152002 R 82397140 TIC801C615786 OTNEX 27.34 Eschelon gave test results to 

3262002 R 83028818 TIC801E667447 OTNEX 27.34 Eschelon gave test results to 

* 3212002 R 82720888 TIC801F441025 OTNBX 27.34 Eschelon gave test results to 

* 

' 

4012002 R 83578916 TIC801F712323 MVW2X 36.59 Qwest maintenance took 

- 
8015712323394 0 4252002 
8015712323394 0 4252002 
8017730777996 0 4252002 

' 4012002 R 83578916 TICBOlF712323 MVWOX 36 59 
* 4012002 R 83578916 TIC801F712323 W6DM 86 48 

36 59 Eschelon qave test results to 3192002 R 82480819 TIC801H730777 OTNOX 

42520021' 8017731176249 0 3252002 R 82924485 TIC801H731176 M W l X  54.68 Qwest needed to reassign new 
prs because prs stolen 

80177311762490 4252002 * 3252002 R 82924485 TIC801H731176 MVWXX 27 34 
8017731176249 0 4252002 ' 3252002 R 82924485 TIC801H731176 MVWXX 27 34 
8017731176249 0 
8019421331705 0 
8019421331705 0 4252002 * 3182002 R 82464087 TIC801K421331 MVWXX 27 34 
8019421331705 0 4252002 * 3182002 R 82464087 TIC801K421331 VT6DM 86 48 

- 4252002 * 3252002 R 82924485 TIC801H731176 W6DM 86 48 
4252002 3182002 R 82464087 TlC801K421331 MVWIX 27 34 Qwest reboot switch 

2 

0 

0 
0 
CJ 
0 
"1 

0 

a 
Account -Invoice Date CKT ID Install Date #E Order# PON USOC Charge DisputelReason w 

4356490386685 0 5252002 * 4172002 R 84769558 TIC435G490386 MVWXX 27.34 Eschelon gave test results to 2 

4172002 R 84769558 TIC435G490386 MVWIX 82.02 2 
4172002 R 84689964 TIC801C611779 OTNEX 27.34 Eschelon gave test results to 2 

pair gain. 70 

Qwest. Qwest cut to new F2. 
4356490386685 0 5252002 * 4172002 R 84769558 TIC435G490386 VT6DM 86.48 
4356490386685 0 5252002 * 
4356490386685 0 5252002 * 4172002 R 84769558 TIC435G490386 OTNOX 36.59 -! 

8012611779720 0 5252002 * 
z 

5252002 * 4152002 R 84557514 TIC801C613065 OTNEX 27.34 Eschelon gave test results to 0 8012613065455 0 

2 8012616170077 0 

-. Qwest. 

Qwest. c( 

4292002 R 85667407 TIC801C616170 OTNBX 27.34 Test results given to Qwest as 5252002 * 



8012721165611 0 4242002 R 85360501 TIC801C721165 W6DM 86.48 Changed connection at spot bay. 

8012721165611 0 4242002 R 85360501 TIC801C721165 OTNBX 27.34 Eschelon gave test results to 
Qwest and did not authorize 
optional testing. 

4242002 R 85360501 TIC801C721165 MWVOX 36.59 

8014668865789 0 

6019721765224 0 5252002 
8019721765224 0 5252002 
8019721765224 0 5252002 
8019724440651 0 5252002 

at drop. 
,'. 4172002 R' 84766956 TlC801K721765 MVWXX 27.34 Missing bridge clip. 

* 4172002 R 84766956 TIC801K721765 .VT6DM 86.48 
* 4172002 R 84766956 TIC801K721765 MVWlX 54.68 
* 4162002 R 84683021 TIC801K724440 OTNBX 27.34 Eschelon gave test results to 

* Confidential customer identifying information redacted 

2 
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0 
0 
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Account CKT ID Invoice Date Posted Date #8 Order # PON I Charge IDispute/Reason 

I I I I I  I I [gave test res-lis 
lU'i625357601 1 '  42520021 4102002~R 18321884710202986-D9998 I 167 16 IQwes1 cabe fatlute 
: 6 ~ 6 2 d w 6 0 1  1. I 42520021 41020021R I8321884710202986-D9998 I 27 86 I 

16TGLe072693 ' 42520021 32620021R I8156379210202986-D9998 I 27 86 10pt.onat Testtng Cnarge We 

I I I I I  I I lneaa 
YT073156'395 1 '  52520021 52020021R 18614257210203372-D99981 2786 I 
IbT2;3055735 1 '  I 52520021 51520021R I8593860910203372-D9998 I 55 72 10-r records Snorr that IroJb e 

Account CKT ID Invoice Date Posted Date #8 Order # PON Charge DisputeiReason 

ET302498404 I f  

3 
3 
3 
3 

3 
n 

z 

52520021 5152002~R I8592676610203372-D9998 I 27.86 IQwest had circuit on incorrect 

61421157724 ' 52520021 5102002lR /8550724410203372-D9998 I 27 85 lOLr records snow that troLb e 

ET421157724 
ET421157724 

ET421 157724 

cleared after Qwest was out 
* 5252002 5102002 R 85607244 0203372-D9998 2786 
* 5252002 5132002 R 85649803 0203372-09998 27 86 Trouble cleared after Qwest was 

out 
* 5252002 5132002 R 85649803 0203372-09998 27 86 



BEFORE T H E  PUBLIC UTILITIES COWlD/IISSION 
OF THE STATE OF WIINNESOTA 

Gregory Scott Chair 
Edward A Garvey Commissioner 
Marshall Johnson Commissioner 
LeRoy Koppendrayer 
Phyllis Reha 

Commissioner 
Commissioner 

In the Matter of a Commission Investigation Into 
Qwest’s Compliance with Section 271 of the 
Telecommunications Act of 1996 that the 
Requested Authorization is Consistent with the 
Public Interest, Convenience and Necessity 

PUC Docket No. ?421/C1-01-1373 
OAH Docket No. 6-2500-14458-2 

AFFIDAVIT OF , 

F. LYNNE POWERS 

. .  I, F. Lynne Powers, being duly sworn, state: 

1. . .  I am the Executive Vice President of Customer Operations for Eschelon. 
Telecom, Inc. (“Eschelon”). My areas of responsibility include provisioning. repair, and 
custome;care. , .  

UNE-Platform . .  

. .  . .  

2. J.n approximately mid-May of 2000, Eschelon began efforts.to prepare to 
order from Qwest UNE-Platform (“UNE-P”) lines. U N E - P  is a combination of~the 
following unbundled network elements 
time, Qwest did not pro.vide. information,about feature availability with UNE-P on its. 
web-site. Featun information is critical to developing and marketing a product. It took 
more than four months for Eschelon to extract that information from Qwest. When 
Eschelon finally obtained a list of available features, the list was incomplete and unclear. 

~. 
loop, switching, and transport., At that . . 

’ 

... 

3. In the.absence of receiving a definitive list of available features for U N E - P  
born Qwest and in the process ofcompiling its own list ofUniversal’Service Ordering 
Codes (“USOCs’:) for ordering, Eschelon attempted to test availability of various features 
and USOCs by placing trial orders (using employee lines) in Minnesota. Eschelon 
wanted to submit trial orders in additional states as well. But, at that tune, Qwest would . 

not accept orders for UNE combinations anywhere in its temtory, except Minnesota, 
without a contract amendment. .Qwest took this position even though Escheloe has an 
interconnection agreement with Qwest in every one of the states Ln w h c h  it operates that 

’. 

. ’  

. 

I 

‘Escheloo does business w i t h  Qwest temtory in h z o n a .  Colorado, Minnesota. Oregon, Utah, and 
Washogton. Other than the information relanng to the Minnesota UNZ-P trial orders (and ceriain repair 
dormat ion  hscussed below), the information u1 t b s  Affidavit (Lnciudins that r e l a k g  to U N E - E N N L  
Star) appiies UI each of these siates. 

~0000s 1 Fuhihi t  ? X  



requires Qwest to provide U N E s  "in combination" in accordance with the Act, FCC 
rules, and state law.* In those states, Eschelon has opted in to interconnection agreements 
of  AT&T Communications, Inc. ("AT&T"). Therefore, Eschelon, ,4T&T, and other opt- 
in Competitive Local Exchange Camers ("CLECs") should have been able to order UNE 
combinations pursuant to the terns of their existing interconnection agreements with 
Qwest. But, for many months, the only state in Qwest's territory where Qwest would 
process orders for U N E  combinations, without a contract amendment was Minnesota. 
Although Qwest had previously required a contract amendment in Minnesota as well, 
Qwest changed its position after the Minnesota Public Utilities Commission issued a 
decision requiring Qwest to provide UNE Combinations.' 

4. In Minnesota, where Qwest allowed Eschelon to submit UNE-P orders, 
the UNE-P triai orders resulted in denial and loss of features, including Qwest deletion of, 
features without notice to Eschelon; unclear and changing processes; and customer- 
affecting service problems. Minnesota UNE-P trial order customers experienced: 

. .  
complete outages, with no dial tone, for a day or more 
inability to call out locally 
inability to place long distance calls 
loss of features 
inability to forward calls between central offices 

The problems were too.numerous to launch a product offering using m- . .  5 .  . . 

P at that'time, because doing so would not only have caused Eschelon to incur 
unnecessary expenses and delays but a1.so exposed Eschelon's end-user customers to 
these problems. Eschelon also 'could noi.afford to leave its Off-Net4 cus.tomer base.on' 
resale, which was proiubitively expensive. UNE combinations not only have lower 
prices than resale, but also they allow C L E O  to collect switched access payments &at, 
with resale, go to the incumbent. Although Eschelon had a contractual right to the lower 

' S e e  Eschelon-Qwest loterconnecbon Agreements: AZ. Part A, 11 21 & Act. 3, 
8 . 1 & A t t . 3 , ~ ~ ~ j ? . 3 & 1 5 . 1 ; ~ M . P a r t A , f i 2 0 & ' A r t . 3 , f i 1 4 . 1 ; 0 R . P a r t A , f i ~ 1 9 & 3 6 & A t t . 3 . 1 [ 1 4 . l ;  
UT, Part A, 1121 &Art. 3. 1113.3 & 18.1; WA. Part A. f21.1  & Att. 3, 1111 1.2.2 & 18.1:see. e&. 
Agreement for Local Wueline Network Interconnection and Service Resale Between Advanced 
Te!ecummunC$ahons, lnc. and U S  WEST Communications, Inc., for the State of Anzoaa, Agreement, 
No. CDS-000 106.0212: Decision No. 62489 (Jan. 20. 2000) ("Agreement"). The Anzona Agreement, for 
example. deals specifically with issues such as the defuution of "Combinations."see id. Part A, p. 4; 
cooperative testing of combinations, see id. I[ Act 3. Para 18. I ;  service order process requuemenrs fur 
combinations, see id. Att. 5, 11 2.2.2.1, and other issues. ' See Order Afrer Remand, in re. the Federai Court Remand oJIssues Proceedingfrom the Inferconnection 
Agreements Between US WEST Communications, Inc. and ATleT, MCI. WES, and AT&T Wireless. 
Docket No. P-421iCI-99-7S6 (March 14,2000) ("MN O d e r  After Remand"). 
' Eschelon has its own switches for providing voice service. When using its switches to Serve its 
customers, Eschelon orders collocation, loops, erc., horn Qwest. lo some cases (particularly when a 
custamer LS outside ofthz ares served by Eschelon 5 switch), Eschelon a!so orders UNE-E. WE-P.  or 
resale from Qwest to s e r x  cuscomers. Eschelon often refers to customers and lmes served through 
Eschelon's own switching facilities as "On-Net" or "On-Switch' and customers and lines served through 
W E - E .  UNE-P.  o r  resalr as "@ff.Net." 

3.3 & 19.1; co Part A, 11 

. . 
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pnces and the access payments, i t  found that the UNE-P combination was not, as a 
practical matter, avaiiable horn Qwest at an acceptable level of quality 

UNE-Eschelon 

6 .  Escheion raised these concerns with QwesLs On November 15, 2000, 
Eschelon and Qwest executed an interconnection agreement amendment pursuant to 
wtilch Eschelon couid order another UbE combination, or “Platform,” whkh was also a 
combination of loop, switching, and transport. See Exhibit 1. Qwest initially referred to 
this product as UNE-Eschelon (“LrNE-E”). Qwest presented UNE-E as bekg like LNE- 
P, except generally for pricing that includes a flat rate up to a certain number ofminutes; 
th.e ability to order Qwest voice messaging and Digital Subscriber Line (“DSL”)’ (at 
retail rates); and inclusion of Eschelon’s exi.sting resaie base customers in the Platform 
product.’ Qwest said that, with UNE-E, Eschelon would be able to collect the switched. 
access revenues that are unavailable with resale. Although switched access is also 
available with UNE-P, the problems described above with W - P  remained unsolved. 
Instead of addressing those problems at that time, Qwest promised Eschelon that it wouid 
move Escheion’s base ofresale customers to “ E - E .  To avoid the provisioning problems 
associated with submitting separate Local SeMce Requests (“LSRs”) for each line being 

experienced when attemptkg to order UNE-P -- Qwest said that i t  would develop a.tool 
to do the work on its side. With th ls  tool, Qwest would convert Eschelon’s resale base to 
&-E, without the need for individual LSRs from Eschelon and without adverse 
customer:impact. 

7. 

6 

’ ’ 

converted &om resale’to a UNE combination -- such as the problems Eschelon had : ”’ . .  

Qwest said that it would not be,abie to complete the conversion of . . 
, .  

Eschelori’s resale base to UNE-E for a few months. Therefore, in the short-term, Qwest 
told Eschelon to order UNE-E through the existing resale process. See, e.g..  Exhibit 2 
(email kom Judy Rixe, Qwest’s then Account Manager for Eschelon). Qwest said that it 
would continue to bill Eschelon at the resale rates through the existing resale billing ’ , 

process. See id. Qwest.said that Qwest Finance would then compare the end-of-month 
billed revenues to the W E - E  rates and pay Eschelon the difference. See id. After the 

In addition. Eschelon described these problems in SS-page comments fded with the ANona Corporation 
Commission on September 2 1 ,  2000. S e e  Eschelon’s Comments Addressing UNE Combinations, In re.’  
U S  WEST Communications. Inc. > Compliance with 5 271 of the Telecommunications Act of 1996, Anzona 
Docket No. T-00000A-97-0238 (Sept. 2 1,2000) (“Anzona UNE-P Comments”); see a h  Veniicahon Of 
Garth b h n s e t t e  (same). 

distinguishable hornUNE-P bec‘ause it is flat-rated, Eschelon Later learned that WE-P-Csntrex is also flat- 
rated. See hctp://~Nww.qwest.co~wholesale/pcadunepcentrex.h~ (‘‘Unhl Qwesr systems are able to 
record and bill aclual usage informatios Shaed  Transport Originating MOU and Local Switclng 
Onginating MOU will be billed at a flat monthly rate based on assumed MOU.”). S e e  excerpt attached as 
Exhibit 3 .  

Although Qwest now offers Qwest DSL with [ME-P lines (see ExhbLt S), at that time Qwesr’s position 
was that a CLEC could nor order DSL with UNE-P Lines. 
In the agreement, Qwest did not place limts on the conversion of Eschelon’s resale base Lo the new 

“PLatfom.” See Exiubit I. Later, Qwcst began unposing lirmtauons, such as excluding cznaffl reatures 
and lines from :he conversion. 

I 

. . 

See E.hbit .1  ( W E - E  Amendment, Att. 3.2, pp. 9-10). AlthoughUNE-E was supposed to be 

7 
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first few months, however, the ordering and biiling processes were supposed to change to 
allow Eschelon to order UNE-E (not resale) and receive accurate UNE-E bills. See, e.g., 
id. (“Develop billing process for flat-rated UNE-Deal”). Although Qwest later pushed 
out its target dates for the promised changes, Qwest continued to represent that it was 
proceeding with changes to allow accurate W - E  ordering and billing. See, e.g., Exhibit 
4 (email and memorandum from Freddi Pennington of  Qwest). 

UNE-S ta r 

8. Shortly after agreeing to provide U7E-E to Eschelon, Qwest began to 
refer to W E - E  as “ W - S t a r . ”  See, e.g., EExhbit2 (subject line of“UNE-Star 
I~nplementation”).~ Qwest said that it had formed an internal team of more than 3s 
Qwest representatives io implement the ‘hew product.” See. e.g., id. Qwest refened to 
these representatives as its. “UNE-STAR Implementation team.” See, e g ,  Exhibit 4. In 
many meetings, Qwest referred to UNE-Star as a Qwest “product.” Sometimes, Qwest 
applies a one-size-fits-all approach to “products” that does not account for contractual 

.differences. Eschelon agreed to the UNE-E interconnection agreement amendment, see 
Exhibit 1, based on Qwest’s representations that UNE-E would have certain 
characteristics (such .as feature availability and avoiding adverse customer impact). 
Eschelon expressed concern that it needed visibility into, and participation in, the UNE- 
Star product implementation to ensure that the product was implemented consistent with 
the promises made to EscheIon. Eschelon also believed that i t  could provide a valuable 
service to Qwest by providing CLEC input that would improve the product. But, Qwest 
did not allow Eschelon to meet with Qtvest’s W - S T A R  Implementation team. Instead, 
Escheion had to press Qwest service and product managers, as well as Information 
Technologies (“IT”) personnel, to provide information and updates to Eschelon about 
UNE-Star. See, e.g.,  Exhibits 4 & 5 .  Qwest said that LJNE-E and the UNE-star product 
were the same. See, e.g., Exhlbit 5 .  

9. The process experienced many delays. See. e.g.. Exhtbits 4 & 5. In the 
meantime, Escheion had to devote resources to dealing with the UNE-EiTJNE-Stx 
problems that Qwest.had ageed  to solve. Now, I understand that Qwest has testified in 
the cost case that “we don’t have a product anywhere called UNE-Star” and that “you’re 
never going to see any offering for like a UNE-Star if that’s the name of an agreement. 
It’s not the name of one of our products.”“ These statements cause me to ask whether 

Qwest refeen to the same product as “UNE Eschelon” (“WE-E”)  wheo provided to Eschelon; as ’“VNE- 9 

McLeod“ (“WE-M”)  when provtded to McLeodUSA; and otherwise as “UNE-Star.” See Qwest 
Corporation’s Verified Answer to rhe Complaint of the Minnesota Department of Commerce. i n  re. 
Cornplaint of the Minnesota Depariment of Commerce Against Qwest Corporation, Docket No. P-42l/C- 

‘02.197, I[ 7 ,  p. IZ (Much I ,  2002) [.‘Qwest Verified Answer’’] (excerpt attached as Exhbit 6). 
Cross-Examnation ofKathrhryn Malone, Transcript Vol. 7 .  page 104, lines 23-24 & page IOS, lines 8-7 

(May 21, ZOOI), In the Matter of the Commission’s Review and Investigation of Qwest’s Unbundled 
Network Element (UNE) Prices, PUC Docket No. P-421/C1-01-1375. See excerpt attached as Exhibit 7 .  
Ms. Malone testLfed that she is “Manager - Wholzsale Markets” and that she is “responsible for Wholesale 
advocacy surrounding interconnection and resale OF products and services” at Qwest. See Duect Testunony 
ofKi thr /n  Mdone, p.  2 .  tines 4-6 (March IS. 2002: same docket); excerpt attached as pan o f E . h b I t 7 .  
Accordin: to Ms. Rixe. “Wholesale Advocacy” and “Wholesale Marketin.” were represented on the Qwest 

’ 

10 

lnternai UNE-Star unplzmentation team. See E;chibit 2. 
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Qwest ever intended to deliver on its promises to implement U N E - E / W - S t a r  long-term 
product improvements, or whether Qwest warsimply delaying Eschelon and causing 
Eschelon to expend resources on a claimed product that Qwest did not intend to deliver 
as promised. 

IO.' As discussed, one of the advantages of the November 15, 2000, 
interconnection agreement amendment was supposed to be that Qwest would convert 
Eschelon's base from resale to U N E - E M - S t a r  without the necessity of Eschelon 
placing individual LSRs to convert each customer. Qwest never completed the physical 
conversion to U N E - E M - S t a r ,  however, and the U N E - E m - S t a r  product suffers 
From its own problems. Now, a year and a half later, Eschelon has had to begin, at this 
late date, the process Df placing individual LSRs to convert customers to UNE-P,.due to 
billing, provisioning, and pricing issues with UNE-E/UNE-Star." Although Eschelon bas 
been entitled under its interconnection agreement to UNE-P pricing since before 2000, 
Eschelon will not receive the benefits of W - P  pricing until the lines are converted. I 
estimate that i t  will take a minimum of seven months and eighteen full-time employees, 
as well as additional resources, to complete the conversion From UNE-E/UNE-Star to 
UNE-P. I have already hired 18 people for this purpose. Because we are moving a large 
number of lines to UNE-P, Eschelon must hope that Qwest has been forced to make 
sufficient improvements in the UNE-P.product to allow the transition and the product to 
work much more smoothly'than Qwest's attempt to provision W E - P  in 2000. 

11. Ntho'ugh Eschelon has commenced. a conversion of many of its lines to 
UNE-P, the vast majority of  Eschelon's Off-Net lines are still priced according to the 
UNE-E/UYE-Star product. UNE-E/UNE-Star suffers f iom billing, provisioning, . 

documentation, switched access, reporting, and repair problems. 
' ' ~ . 

.~ 

12. Eschelon still receives resale b i l k  for UNE-ENNE-Star h e %  instead of 
accurate U N E - E m - S t a r  bills. The UNE-E price must be determined to reconci1e.the' ' ' 

resale bills to the U N E - E M - S  t& price. ms wa.,supposed to be an interim process. 
Qwest said that Escheion would continue to receive a resale bill until Qwest implemented 
a process for UNE-E/CTNE-Star billing. See, e.g., Exhibit 2. h t ia l ly ,  Qwest estimated 
that this process would be in place by the h s t  quarter of 2001. But, 'the process was 

On March I, 2002, Eschelon and Qwest entered into a Settlement Agreement. (Paragnph 6 of the 
Settlement Aseemeot provides that the Settlement Agreement wdl be filed wi th  the state cocimissions 
states where Eschelon is cefified and has an interconnection agreement, Qwest $ to take care of the 
fding.) Paragraph 3(Q provides that Qwest and Eschelon will form a team for the purpose of developing a 
plan "to convert UNE-FXJNE-Star lines to UNE-P." Eschelon has started to order W E - P .  and the 
conversion commenced in April and May of 2002. The conversion has not yet been completed.. The lines 
that were expected to convert as a records only change were converted fust. Those lines were on common 
blocks (so Eschelon had to issue only one order for the conversion of a number of lines). The more time- 
consurmng conversions are other 1EB and Csnhex business lines to W E - P .  It is early u1 the conversion 
process. Some customer-affecting problems have occurred d u n g  the rmgrahon of these lines. Although 
the number does not appea: to be s e a t  at ths early stase. each customer-affecting problem is a serious 
issue for us. Eschelon is continuing to monitor this issue to d e t e m n e  the cause and extent of m y  

II 

problems 
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delayed See, e g , Exhibit 4 The process is still not in place, and Eschelon continues to 
receive resale bills for LJNE-E/LrNE-Star lines today 

Provisioomp; 

13. Qwest has provisioned the UNE-ERJNE-Star product using a mama1 
process with a known 50% - 70% error rate. From August through October of 2001, 
Eschelon reviewed service order completion notices to identify order errors and identified 
an error rate of  approximately 50%. Qwest rejected orders in error or removed features 
without Eschelon's knowledge, and Qwest's translations personnel were unfamiliar with 
the proper process for translating the UNE-EIStar product in the switch. Many of the 
errors resulted in adverse end-user customer impact (including repair issues, because the 
customers did not always experience the impact of, the error until some time after the 
order activity). Eschelon objected to the adverse customer impact and the amount of 
resources that Eschelon had to expend on dealing with these errors. Eschelon was forced 
to escalate virtually every problem. In November of  2001, Qwest finally instituted a 
resource-intensive manual review of the W E - E M - S t a r  service orders. I attended a 
meeting during which Toni Dubuque and Chris Siewart of Qwest told Eschelon that 
Qwest's error rate for U N E - E M - S t a r  service orders was approximately 70%. Qwest 
has not reported an error rate to Eschelon since then. Although the error rate is high, 
Qwest's internal review has substantially reduced the number of errors that adversely 
impact end-user customers: Some customer-affecting problems.stil1 occur, however." 

. : 

. 

14. Escheion was experiencing even more provisioning problems when frst 
using UNE-E/UNE-Star. ~ - E ~ - S t a r  essentially,provides Centrex functionality on 
a POTS product. Initially, Qwest required Eschelon to order the needed Centrex-line 
features on a LFB. Signticant problems arose when a customer was moving to UNE- 
E/UNE-Star from a Qwest lFB, oRen because the features did not interact properly. 
'Qwest told Eschelon that these problems wouldbe addressed by ordering the 1FBs with 
Custom Calling Management System (C.CMS). On July 3 1, 2001, Qwest and Eschelon 
entered into two amendments to the interconnection aseement (relating separately to. 
recumng and non-recurring charges) to modify the product to allow ordering of-1FBs 
with CCMS. See Exhibit 1. These amendments were supposed to alleviate the 
provisioning problems without'requiring a change in platform, for which Qwest charges 
higher rates. The majority of Eschelon's UNE-E/"E-Star lines require use of IFB with 
CCMS. After sieging the Amendments, Qwest operational personnel informed Eschelon 
that CCMS is an old product that the product manager actually wanted to retire and that 
few people at Qwest are knowledgeable about it .  This is consistent with the problems 
that Eschelon has experienced. Both the service order and the trandations personnel at 
Qwest appear untrained to provide the UNF-EAJNE-Star product. Provisioning the 
product is requiring additional resources and manual effort by both Qwest and Eschelon. 
Qwest has indicated that UNE-ENNE-Star orders will never flow through. 

' 

AIthough Eschelon is converting lines to UNE-P, many l ines will be on UNE--E for months as that 
process conttnues, and some lines WLII remain o n  W E - E  after the conversion (such as lines that Qwest 
deem "meligble" for UNE-P, such as lines with Qwest voice mail). 
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Documentation 

15. Other than some job aids, Qwest has provided little documentation to 
describe and support the UNE-E/UNE-Star product. UNE-E, or UNE Star, is not 
identified as one of the  available "UNE-P products" in the W E - P  Product Description in 
Qwest's Product Catalog on Qwest's wholesale website. (See 
http://www.qwest.com/wholesale/pcat/unep.html, p.  I, attached as Exhibit 8.) Because 
Qwest did not clarify the distinctions between the products in its materials, Qwest's 
UNE-P announcements have caused confusion. Eschelon representatives, including 
myself, have had to ask Qwest whether W E - P  announcements (such as Qwest notices 
regarding systems changes) also apply to W E - E M - S t a r  and, if so, how they apply. 
See, e.g., Ed-ubit 5 .  As discussed, this was supposed to be a short-term problem, but 
Qwest has not delivered on all of its promises to implement the U N Z - E m - S t a r  
product. Some.references.to UNE-Star can now be found in the systems release notes on 
Qwest's wholesale web page, but product-notifications and training were not developed 
as indicated (see, e.g. ,  Exhibit 5). 

Switched Access 

16. 

' . 

. , . 

. .  
Over a period of time, Eschelon complained to Qwest that Qwest was not 

providing complete and accurate records from ,which Eschelon could bill interexchange 
camers access charges for UNE-E/U"E-Star customers." As an example, if a Qwest 
retail customer who has selected Qwest as the intraLATA toll PIC calls an Eschelon 
UNE-ENNE-Star'local customer, Qwest should provide a redord of that &traLATA toll 
call to Eschelon, so that Eschelon can bill Qwest for terminating access. Eschelon needs 
an accurate report of switched access minutes of use (WOV'), so that Eschelon may 
properly bill interexchange carriers for access. Qwest disputed Eschelon's claims as to 
the vast maj.onty of the missing minutes. Recently, after Eschelon's agreement not to 
oppose Qwest in 271 proceedings ,or bring complaints terminated and Eschelon was 
allowed to raise this issue publicly, the number of minutes reported to Eschelon jumped 
si,pificantly and became closer to the number of minutes that Eschelon has maintained it 
should have been receiving all along.L4 The increase in number of minutes occurred very 
recently, and Eschelon does not know yet whether all of  these minutes will be billable or 
whether h s  increase in the number of minutes will conhue .  

%~ 

. . 

Re portinq 

17. Although the conversion from UNE-E (with resale billing) to UNE-P has 
only recently commenced; Qwest is already reporting Eschelon's W-E/ITNE-Star  lines 
as UNE-P lines for purposes of the Regional Oversight Committee (ROC) Performance 
Indicator Definition (PID) data. Previously, Qwest reported these lines as business lines, 
which is how the lines appear on the bill received by Eschelon. In reviewing the PI0 

" This is m e  lo r  On-Net customers as well. 
'' Although Qwest may claim thar h s  is due to a change Erom use o f a n  i n t e h  process to use o iDa i ly  
Usage Files ("DUF"), Eschelon previously altempted to move off the lntenrn process. Qwest asked 
Eschelon to return to thc interim proccss. because the long-term process was not worhng at that m e .  
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data recently, Eschelon found that Qwest's reporting of  the lines changed from business 
lines to UNE-P lines in approximately November of 2001. See Exhibit 9.'' At that time, 
.Qwest changed its reporting not only on a going forward basis, bu t  also retroactively to 
January of 2001 so that months previously reported as business lines were then reported 
as UNE-P lines. See id. Eschelon was not notified in advance of t h s  change. 

18. Qwest is reporting a nearly perfect billing accuracy rate in the PID data. 
One hundred percent of the U N E - E W - S t a r  rates billed to Eschelon born Qwest for 
UNE-EAJNI-Star lines, however, are inaccurate, as discussed. If Qwest is able to report 
a nearly perfect billing rate under these circumstances, a legitimate question exists as to 
whether the measure accurately reflects the CLEC experience. Additionally, it is unclear 
whether the PLD measures capture the UNE-ENNE-Star problems that result from 
service order writing issues. Qwest is manually handling the UNE-E/UNE-Star orders, 
which means that a Qwestservice order writer re-types the order after Eschelon has typed 
and submitted it.  Orders submitted by Eschelon are ofren not typed correctly by Qwest's 
order writer. As a result, problems occur, such as features not being provisioned 
properly.' When this happens, an Eschelon customer will report a trouble, because the 
feature is not working properly. Qwest will close the trouble ticket and indicate "No. 
Trouble Found;" because Q.west takes the position that the problem is a service order 
issue, even though Eschelon's initial order was submitted correctly. Therefore, the 
trouble does not appear to he captured in the PLD data. 

R e p  air  (DSL) 

. .  

. .  

19: On November 15, 2000, Qwest agreed to provide Qwest DSL (at  retail^ 
rates) with UNE-EiUNE-Star. See Exhibit 1, Att. 3.2, 7 M(D).'6 Although Qwest allows 
Eschelon to order DSL with UNE-EKlNE-Star, Qwest is not prepared to deal with DSL 
repair issues. Qwest has said that i t  does'not have back end system records c0ntaG.g 
the DSL technical information needed for repair for CentrodCentrex Plus lines with 
DSL. On June 5,2002, Qwest Process Specialist Susie Wells confirmed h s  to Bonnie 
Johnson and Tina Schiller of Eschelon, who are both in my organization. Ms. Wells said. 
that, when the service order is processed, the critical technical DSL information needed 
for repair drops off and does not populate in the Qwest back end systems. She said this 
idormation is lost and cannot be retrieved. 'Ms.'\Yells said that this problem occurs in 
Qwest's Eastern and Central billing regions: Those regions include Anzona, Colorado, 
V h e s o t a ,  and Utah, of Eschelon's states. This issue is of particular concern to 

, . 

Although separate categories are used for other products (such as WE-P-POTS).  separate categories 
were not created for W E - E  products (such as UNE-E-POTS). See E,xixbit 9 .  IfQwest is c l a i h g  that it 
included UNE-E lioes with UNE-P lines because there was not a separate category, Qwest could have 
simply created another category. as it did with UNE-P-POTS. 

Since then. Qwest has also made Qwest DSL available with UNE-P, including W - P - C e n t r e x  (and 
Centron). See, z.g., h ~ : l l w w w . q w e s t . c o ~ w h o l e s ~ l e l ~ c n ~ u n e o c e n t r e x . h t m l  ("You m y  convert e f iSbg 
Qwest Digitial Subscriber Line (DSL) to UNE-P Centrex with Qwest DSL service. You may also request 
the installation of new Qwest DSL service on an eligible and ensting W E - P  Ccntrex. subjcct to loop 
qualification and availabili$.") (excerpt attached as part o f  E , ~ b i t  8) .  Qwest (Susie Wells) has indicated 
that the DSL repair problem applies to both UNE-E and UNE-P. 

l j  

16 
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Eschelon In Plimnnesota and Colorado, because of Eschelon's si,mficant number of 
existing Centrex PIwiCentron lines m those states 

Due to ths  problem, when Eschelon calls the Qwest repair centers (general repair 
or DSL repair). the Qwest representative will have no repair record with the information. 
needed to repair a trouble in the DSL portion of the h e .  The Qwest representative may 
not even know that the customer has DSL. At a minimum, the customer will experience 
delays, and Eschelon will have to expend resources on escalating and resolving the, 
problem, ifi t  can be resolved. The DSL may have to be re-installed, because the 
technical information about the existing DSL service is lost. Qwest has asked Eschelon 
to provide additional forecasting and conduct additional monitoring of repair issues 
because of this problem. This imposes extra resource burdens on Eschelon. More 
importantly, Eschelon's end-user customers will be adversely affected. Also, because 
Qwest wholesale repair for'DSL with Centrex PIusiCentron lines is' not truly available for 
UNE-E or LINE-P, due to the missing repair information, Eschelon is discouraged from 
selling DSL to its customers. 

FURTHER AFFIANT SAYETB. NOT. 

Dated this 7Lh day of June 2002. 

. 

. .  

. .  STATE OF. WUNNES OTA ) 
). ss. 

COUNTY OF BENlVEPIN ) 

SUBSCRIBED APPD SWOmY T O  before me h s  7[h day of June. 2002, b y  F. Lynne 
Powers who certifies that the .foregoing is true and correct to best of her knowledge and 
belief. 

. .  
Witness my hand and official seal. 



I.. 

1 NTERC ONNE CTI ON, A G RE E bIENT A M E N D  WIENT TE WE 

This Amendment Agreement ("Amendment") IS made and entered into by and 
between Eschelon Teleconi, 'mc , and its siibstdianes. ("Eschelon") and Qivest 
CorporatLon ("Qwest") (collectively. the ' 'Pand ' )  on this 15th day of November, 7-000 

The Parties agree to f i l e  this Amendment as an amendment to all Intercormection 
Agreenients ("Agreements" and, singularly. "Agreement") that they are' currently 
operating tinder or that they may enter into prior to December 31 ,  2005, with the 
Anieitdnient coiitaining the following provisions: 

1 .  
conditions, with such conditions being integrally and inextricably a material part of this 
agreernent: 

1 :I 

This Aniendment is entered into between the P.arties based oil the following 

Within 3O'days o.f the Parties' execution o f  this h i e n d n i e n t ,  Eschelon 
agrees to have purchased, and to continue to purchase throughout the terms of this 
Amendment, at least 50,000 access lines from Qvlest(thro1ighout the 14-state area where ~ 

Q w s t  is an incuntbent local exchange carrier), all of whl2h are to be business lines, riot 
' 

residential lines. "Access likes" include liner purchased for..ttitbtindled ioops, iv..vhettiec 
purchased alone o r  i'n combination ivCth oEher &twork'e'lemen.ts 

. , 

.~ 
. .  

1.2 Qwest.and Eschelon agree;that w i t h i n  30 days o f  the Parties' execution. o[, . , , 

.. . this PLniendnient, they wilI'execirte an agreement. on a region-wide basis,, for the  . 
,. .. exchange of local traffic, .including Internet-related traffic, o n  a "bill.and keep" basis.'Fhai 

provjdes for th,e rnutuai.recoveq of costs through the offsetting of .reciprocal obligations . . . ;:. . .  

for local exchange traffic that originates'wirh. a customer of o n e  company and terminates. 
. .  '' 

.: to a customer o f the  other company providsd, however. that these provisions will not. 
affect.or avoid the obligations to pay the rates set out o n  Attachment 3.2. 

. .. 
, .  

, .  

1.3 The Parties wish to estab1ish.a business-to-business relationship.and have 
agreed that they will attempt to resolve all differences or issues that may arise under.the 
Agreements or this Aniendment under an escalation process to be established behveen the 
Parties. 

1.4 The Parties agree that the terms andconditions contained in this 
Amendment are based on Eschelon's current'characteristics. w.hich include service to 
business and Centrex-related customers and includes a fair representation of all 
businesses, with no large proportion o f  usage going to a particular type of  business. 

1.5 The Parties a p e  that the terms and conditions contained in this 
Amendment are based on the characteristics o f  Eschelon's service, which does not 

include identihable usage by any particular type of user. 1000060 



._ 1.6 This Aniendnieiit shall be deemed effective on October 1. 2000, subject to 
approval by the appropriate state commissions. and the Parties agree to implement the 
terms of the Amendment effective October I ,  2000. This  Amendment will. be 
incorporated In any fiiture Agreements, but nothing in any new Agreement will extend 
the temiination date of this Amendment OL' its terms beyond tlie term provided herein. 
Nothing in this Amendment will extend the temi o f  any existing intertomection 
agreement. This Amendment and the underlying Agreements shall be binding on Qw.est 
and Esclielon and their subsidiaries, successors and assigns. 

1.7 In interpreting this Amendment, all attempts will be made to read th.e 
provisloiis o'f this iimendnient consistent with the underlying Agreements and all 
effective amendments. I n  the event that there is a coiiflict between this Amendment and 
an Agreement or previous amendments, the terms and conditions of this .AmendmG.& 
s l i i l l l  supersede all previotts documents. 

. .  

1.8 Except as modified herein, tlie provisions of the Agreements shall remain 
i n  full force and effeci. This Amendment may not be fuither amended or altered except 
by written instrument executed by an atitlionzed representative o f  both Parties.' This 
specifically excludes amendments restilting from regulatory or  judicial^ decisions 
regarding pricing of tinbundied network elements, which shall have no effect on .  bhe' 
pricing offered urtder this Aniendnient,.prior to termination o f t h i s  Aniendnlent. 

: 

, . 

. .  
. .  

1 .!I The Paflies intend that this Amendment be effective as of October I, 2000, : . . 

and have executed the Agreement in  muitiple cottnterparts. each of wi\ich is deemed an 
original. bu t  all of  which shall constitute one .and tlie sanie lnstnunent. . .  

1.10 Unless terminated as provided in  this section. the term ofthis Amendment 
is from October I ,  2000 until December 3 1 .  2005. This Amendnient.can be terminated 
only i n  the event that both Parties agree in writing. , . 

. .  
. .  

1 :11 In the event of termination, the,pncIng. terms, and conditions for all  
sewices and network elements purchased tinder this Amendment shall immediateiy be 
converted. at the option of Escheion, to either prerailing prices for combinations of 
network elements, or  to retail services purchased at the prevaiiing wholesale discount. In 
either case, if and to the extent conversion of service is necessav ,  reasonable and 
appropriate cost based nonrectimng conversion and/or nonrecumng charges will apply. 

- 

1.12 All factual preconditions and dirties set forth in this Amendment are 
intended to be, and are considered by the Paicies to be, reasonably related to, and 
dependent upon each other. 

c- 4: ,. ' .  I .  13  To the extent any Agreement does not contain a force majeure provision, 
then if either Party's performance oFthis .Amendment or any obligation under this 1000061 i-,. 

il-nendment is prevented, restricted or interfered with by causes beyond such Parries 
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which reasonable precautions could not protect against, storm o r  oilier similar occun'ence, 
any law, order, regulation, direction, action or request of any unit o f  federal, state or local 
government, or of any civil or military authority, or by national emergencies, 
insurreciions, riots. wars, strikes or work stoppages o r  material vendor failures, or cable 
cuts, then such Party shall be escused From such performance on  a day-to-day basis to.the 
extent of  such preveniion, restriction o r  interference (a "Force Majetire"). 

1 .14  , Neither Party will present itself as representing or jointly marketing 
services with the other, or market its services using the name of  the other Party, without 
the prior written'consent o f  the other Party. 

I . l S  

. 2 .  In consideration of the agreenients and covenants set forth above and the entire 
group ofcovenants provided i n  section 3 ,  all taken as a whole and fully integrated with 
the [ 'enis  and conditions described below and throtigliottt this Amendment. with such 
consideration only being adeqtiate,if all s1icti:agreemeiits arid.covenants are made and are 
enforceable. Eschelon agrees to the following: 

This Amendment may be executed in counterparts and by facsimile. 

2.1 To pay Qwest $10 million to convert to the Platfonn and to be released 
from any te.rminati0.n liabiliiies associated with Eschelon"s existing conicacts for resold , '  

.services with Qwesi as set out In tliz Attacliment to section 3.2.  
I 

2 . 2 ,  To pttrchase from Qwest during the term of th i s  Amendment. at least S.1'50'' : 
million worth of services and elkmezits (the '.'Services'~'). Based on al l  the terms and.. 
conditions contained herein, including the purchase commitment o f  $150 miil ion. 
Eschelon niay also purchase from Qwest ,  on a P!atfonn.basis and at retail rates, DSL and 
voice messaging service. 

.I , . j  
. -  

2 . 3  ' As set forth in section 1.1 of this Arnendnient, Eschelon agrees to 
purchase from'Qwest. during each o f  the five calendar years of this Amendment, a 
minimum of 50,000 busin'ess access lines. and to maintain on Qwest access lines to end 
users at least 80% (.in ternis o f  physical facilities) of Eschelon's local exchange sewice in 
the region where Qwest is the incumbent local exchange carrier. In  addition. b y  
December 31, 2001, Eschelon agrees that at least 1000 business access lines will be 
maintained in at least eight,of the eleven marEets (Minneapolis. S t .  Paul, Seattle, Tacoma, 
.Portland, Salem, Eugene, Denver, Boulder, Salt Lake City, Phoenix) in which Eschelon is 
doing business and Qivest is the incumbent local exchange carrier. Eschelon further 
agrees that i t  will meet or exceed the following schedule of  growrh in its purchase o f  
business access lines: 
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.YEAR AGREED LINE ANNIIAL PERCENTAGE 
COUNTS AND GROWTH OF AGREED 

L M E  CO'bbTS 

end of 2000 80,000 lines 
2000 - 2001 SO.000 lines 60% 
200 1 - 2002 110,000 lines 37% 
2002 - 2003 140,000 lines 27% 
2003 - 2004 170,000 lines 21% 
2004 - 2005 200,000 Iines 18% 

'The growth in lines identified above refers to.'end of the year agreed line counts. This 
rninimtiiu liiie commitment will be reduced proportionally in  the event Qwest sel ls  any 
exchanges where i t  is currently the incumbent local exchange service provider. but only 
to the'estent that any s t k h  sale materially impacts Eschelon's pitrchase of  access lines 
from Qwest. For purposes,of this provision, access lines include lines pimhased'for 
&inbundled loops, whether purch,ased alone or i n  combinatio'n with other nehvork. 
elements 

. .  . .  
2.4 To pLace. his &)e,cd.ment, I .  . and . for 

fe3tures associated with e OT t i e  elqttbmic: interfaces.: . . ' 

..offered by Qwest. . ' . ,  . , . .  . .  . .  . .  

. .  
. .  . .  . .  

Eschelon and Q y e s l  wilL adopt.a;nd ' . 

kpensation, as described in section 
2.5 Dtirinz the.remi o f t he  . .  Ame. . .  

fol'low a bill and keeparrankernent for recipr 

with other cam.ers. for any reciprocal compensation and switched access charzes for 
traffic between Esch.eion and carriers other than Qwest. 

1.2.. In addition, Esshelon agrees b . b e  fin:ancially respons.ible, and maks arrangemenks .~ 

2.6 Within the. 14-state region whecein.Qwest serves as the incumbent local ; ~' ' 

exchange camer. Eschelon agrees: (a) to operate in ,  and to continue operating in, at least 
eleven markets within' the 14-state region; ( b )  that the next six new markets that,it enters 
will be within the 14-state region; and (c) to operate in, and to conclnue.operating in; all 
of the Tier 1 cities in the 14-state region (Min&apolis/St. Paul, Salt Lake City, Den:ver, 
Phoenix, Seattle, and Portland). In the event Qwest sells any exchanges in any of the  ' 

' 

markets where i t  is the incumbent local exchange camer and where Eschelon is currently 
operating or can sufficiently demonstrate an intent io commence operations, the Padies 
agree to reasonably adjust these requirements accordingly. 

2.7 To provide Qwest accuratz daily working telephone numbers of Eschelon 
customers to allow Qwest to provide daily usage information to Eschelonso that 
Eschelon can bil l  interexchange or other companizs switched access or other rates as 
appropriate. 1000063 



2.8 Eeginning Januav/ 1. 2001, to provide Qwest with rol l ing 12 month  
forecasted voltmes, inc luding access line volumes, to the central off ice level, updated 
quarterly, and where market ing campaigns are conducted. 

2.9 To hold Qwest harmless in the event ofd isputes between Eschelon and 
other carriers regarding the billing of access or other charges associated w i th  usage 
measured b y  a Qwest switch. provided that Qwest cooperates in any investigation rela'ted 
to s tch  a dispute to the extent necessary to determine the type and acciiracy of such 
usage. 

2.10 For at least a one-year period, Eschelon agrees to pay Qwest for the 
services o f  a Qwest dedicated provis ioning team to work  on Eschelon's premises. 

2.1 ! 
a loop cutover trial. 

3 .  
group of covenants provided in section 2 .  al l  taken as a whole and fu l ly  integrated w i t h  ', 
the ternis and coiidiLions described be low and throughout this Am.endnient, w i th  such 

. .  consideration only being adequate i f a l l  such agreements and covenants are made and are 
enforceable. Qwest agrees to the fo l lowing:  

For at least a six .week period, Escheion agrees to participate wi th Qbvest In . .  

I n  consideration of the agreements and covenants set for th above and the entire . .  

I 

. .  
, .  . .  

. ,. . 
... , 

3. I I n  consideration fo r  Eschelon's . .  agreement in section 2.1 of this agceeniqnl, 
to waive and release ai!. charges associated wi th conversion f rom resold.sen,ices'Lo the'. . 

purchased from Qwest f a r  resale as described in this Amendment. 

' ' . .  . .  . "  

... 
unbundled network p la t fomi  and for terminating Esche'lon contracts for services' 

. .  

3.2 To provide th.ooughout the te'qn of this Amendment the Platform described 
herein and in Attachment 3.2, regardless ofregit latory o r  jud ic ia l  decisions on 
components, including pricing, o f  an unbundled network.elernent piatform, tipon. the 
rates, terms and conditions in  the Attachment to section 3.2. 1 

3.3 To provide da i l y  usage information to Eschelon for the working telephone . ,  

numbers supplied to Qwest b y  Eschelon, so that Eschelon can bi l l  interexchange or other 
companies switched access or other rates as appropriate. 

3.4 As described in section 1 .Z of this agreement. to reach ageement and'  
remain  on  a "bill and keep" basis for  the exchange o f  local traffic and Internet-re-lated 
traff ic with Eschelon, throughout the territories where Qwest i s  currently the inctimbent , 
local  exchange sewice prov ider  un t i l  December 3 1, 2005. 

3.5 To provide electronic interfaces to adequately support the product 

1000064 
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Esche lon  T e i e c o m ,  Inc. Qwest Corporation I 

Authonzed Signature 

R\c..LCd A. sb. ,JL, 
Name PnntediTyped 

Atithomed Signature 

Name ~nntediTrped 

,. ,. ... 
i 
.- 
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Qwest Corporation 

I 

Audonzed Signaiure 

ELJ n 
Titic TLtle 

I 
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At tachmen t  3.2 

I.  Performance by Eschelon of  the covenants and agreements in sections I and 2 of 
the Amendment to which this Attachment is a part. 

Performance by Qwest o f  the covenants and agreements i n  sections 1 and 3 o f  the 
Amendment to which this Attachment is a part. 

11. 

111. State rates for lines, adjustments, charges, other temis and conditions, included 
and excluded platform features, are at the end of this attachment, and are subject 
to and clarified by the following: . .  

'-. 

A. In detemlining statewide usage Eschelon agrees to allow Qwest to audit its 
records o f  k a s e  O F  the platform on a qiiarterly basis (or other agreed upon 
nieasurenient period). If statewide average usage esceeds the 525 
originating local minutes per rnotitii per line for a three nionth period (or 
such other agreed upon measurement period) on a state-by-state basis, all. 
platform service sha!! be increased b y  the appropriate increment.'.The first 
incremental audit will be.conducted during December 2000 (or  at such 
other time as the Parties mutually agree). I f  average usage is above 525 

elemeut w i l l  not be  applied for lanuaty,, February and March usage for that . . , ' 

state. The second . .  increniental audit wit1 be cor!clticted in~March,of2001: , .  '. . . 

bas.ed upon December., January and Feb.ri!av'tts&ge (or'at such oiher 'time 
as the Parties nitittially agree),. I f  the average statewide usage is above 825: 
originating local minutes for. that quarter. then the appropriate increment : 
usage element(s) y i l l  be applied to April. M a y  and June usage~fqr rhat 
state. All audits will follow on a rolling qciarterly basis (or other agreed ' .  

tipon measurement period), and all increments shall be applied on a roilin: 
bas.is. Qwest will review with.Eschelon the results of its audits of the Local 
usage, and provide Eschelon with its, atidit r.eports, if any. 

The rates provided for by this platlorn do not appiy to usage associated 
with toll traffic. Additional local iisage charzes will apply to usage 
associated with toll traffic. 

. .  

.originating local minutes on a statewide basis. the incremental usage 

. @ '  z+* 
. .  

' ' 

. ' 

. .  

, .  

B. 
. .  

C. Platfomi rates include only one primar/ directory listing per telephone 
number 

D. Voice messasing service and DSL service are availabl-.in,combination I .  

with Platform orders at retail rates, and such availability is conditioned on 
paragraph I above. " 

E. Rates associated with miscellaneous charges, or n e w  governmental 1000067 
mandates, snal l  be passed through to Eschelon, as appropriate. 

. . .  . r -, - I  ~ 



At tachment  3.2  

additions to existing CENTREX.common blocks established pr ior  October 
1, 2000, and oniy apply to business local exchange custoniers served 
through the unbundled network  element p la t forn i  where facilities exist. 
Appropriate charges for any new C E N T E X - r e l a t e d  SeNices or augments 
where facilities do not exist wi l l  apply.  This Amendment only applies to 
platform sewices provided for business users and usel-s of existing 
CENTREX common blocks. Qwest wil i  not prov ide Eschelon any new 
CENTREX common blocks. 

G. ' A n y  features or functions not  expl ic i t ly  provided for in this Amendment 
shall be provided on ly ' f o r  a charge (both recurring and nonrecurring). 
based upoh established rates and on ly  in  accordance with the ternis and 
conditions of  t he  appropriate tar i f f  o r  Agresnient for  the applicable 

jurisdiction. . 

H. Beginning January I ,  200 I ,  Escheion sha l t  p rov ide Qwest w i th  ro l l ing 12 
month forecasted voliinizs, inc iuding access l ine  volumes. to the central 

conducted. . .  

,' office level ,  updated quarterly, and where marketing campaigns are 



.. 
(-7 

.- 

A t t a c h m e n t  3.2 

PRICES FOR OFFERING 

STATE PLATFORPA ADDITIONt4L CHARGE FOR 
RECURFUNG EACH SO MINUTE INCREMENT 

> 525 ORtGNATING LOC'4L 
IVIOUMONTH PER LINE 

A2 30.80 0.280 
CO .34.00 0.295 

33.15 0.298 ID 
Mi 27.'00 

28.30 0.260 m 

M 27.15 0.140 
2690 0.170 OR 

UT 22.60 0.270 
0.195 WA 24.00 

0.205 . .  

NE 35.95 . . 0.300 . .  

. ,  

.. . 
. .  . .  

, .  
. .  

Features ( in  a l i ~ . f o m s  of the followino. exceut as oart ofan enhanced service) ' 'F", .-.-J l n r r  - 
- 
( 

Call Transfer 
Three-way Calting 
Caii Pickup' 

'Gail Waiti&Cancel C ~ I I  Waiting 
Distinctive Ringing 
Speed Call Long - Customer Change 
Station Dial Conferencing (6 way) 
Call Forwarding Busy Line 
Call Forwarding Don't Answer 
Call Forwarding Variable 
Call Forwarding Variable Remote 
Call Park (Basic -Store & Retrieve) 
Message Waiting Indication 

. .  

, 
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1 Attachment  3.2 
.(- : 

\ I  
._.I." Feattires in  all f o m s  of  the followine. except as part ofan enhanced service) included in 

existino Centrex Common Blocks 
Call Hold 
Call Transfer 
Three-way Calling 
Call Pickup 
Call Waiting/Caucel Call h'aiting 
Distinctive Ringing 
Speed Call Long -Customer Change 
Station Dial Conferencing (&Way) 
Call Fonvarding Busy Line 
Call. Forwarding Don't Ariswer 

Call Park (Basic - S t o r e  &Retrieve) . ' 

Message Waiting Indication AN 

Station Message Detail Recording (SMDS) 
Data Call Protection. 
Hunting 
lndiv.idua1 Line Billing : 
Intercept 
lnstrasystem Calli.ng 
[nterconi 
Night Service 
Outgoing Tnink Queuing 
Line Restrictions 
Touch Tone 
Directed Call Pickup 
AIOD 

Call Foryarding Variable . .  

Centres Management System (CiUS) .. . 

. . .  

. .  .. .. . . .,. . .  

. .  

... . .  
, .  

. .  
Dial 0 . ,  

Automatic Call Back Ring Again , .  
. .  Direct Inward Dialing 

Direct Outward Dialing 
Executive Busy Override 
Last Number Redial 
Make Set Busy 
Network Speed Call 

1 

Primary Listing . .  . .  
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Amendment No. 

and Qwest Corporation 

. .  
in the State of 

This Amendment No.. 
Eschelon Telecom. 
Communications, 
Amendment as the "Padies." 

Reci ta ls 

. .  
. .  

WHEREAS. Eschelon and Qwest entered into that Agreement 
for service in the state of  
on . ' (the "Agreement"); and 

. .  
WHEREAS, Eschelon and Qwest wish to a 
conditions contained herein. 

NOW THEREFORE, the Parties agree.to the following: 
. .  

Amendment 

NOW THEREFORE,. in 'consideration of the m 
contaihed'in this Amendment and other good an 
sufficiency of which is hereby acknowledged. th 

( 

. .  

. .  

, .  . .  

1. . ' Amendment Purpose. 

This Amendment is for the purpase of amendin 
in connection with the Unbundled Newark €le 
available on a tla/-rated basis with UNE-P: . . 

2 .  Amendment Terms 

The Agreement is amended by adding the fall 

2.1 The rates and features attached to Attachment 3.2 to 
Agreement Amendment Terms beheen Qwest and 
I S .  2000, are deleted and replaced'with rates and 

.. . 

. .  

1 

1000071 

2.2 Easis for Charges. Escheian 
Eschelon's feature usage. That 
demand for its specific product 
nature of Eschelon's customer 
customers in several of awest's markets. Tne iearures~includ~d in the Hat-rated 
UNE-P Gusiness recurring rates reiiect Eschelon's nt and projected featurs 



usage. If actual usage cnanges materially, the Parties gree to negotiate in good 
faith any changes in the rate f lecessav to account for change. ,4s part of 
this Amendment and based on Eschelan's customer 
featurp usage, 
features to be placed on 
approved rates, including 

y- 

3. Effective Da te .  

This Amendment shall be 
Commission; however, 
effzctive on July 1 ,  2001 

N a m e  Printedf lyped Name 

00 sup P*&+-( c 
. ' Title Title 

4 F u rTh er A m  end m e,n ts 

Printbdf lyped ' , ' / 

- L 3 , / 7 & L  M-h . .  . i . . . .  

. .  . .  

Except as provided in this Amendment, the provisions of  the 
amended) shall remain in full farce and effect. Except as 
this Amendment may be further amended or altered 

. .  

, .  
. .  . .  

executed by an authorized representative of bath Parties. 

The Parties intending to be legally bound.have executed 
set forth below, in multiple counterparts, each of which 
which shall constitute one and the same instrument. 

. '  
July 31, 2001 
Date  Date 
July 31, 2001 
Date  

I 



RECURRNG 
> 525 
MOU/LMOK.TH 

h2. j . l .15 0.230 
co 34.35 0.295 
I D -  33.50 0.29s 
Prn 27.35 0.205 . : 
ND 28.65 0.260 
NE 36.30 .0.300 , , 

NM 27.50 0.140 . , 

.OR u . 2 5  0.170. 
'UT 27.95 0.770 
w h 24.35 0.195 . '  

Exhibit A sets forrli features that are includcd in the 
Recurriag Rate, in all forms ofthose features (exc.ept as pa17 of . .  

. .  

. .  

I . .. , .  . .  , .  . . .  .. . , .  
. .  

. .  
. .  

. .  

... . 
. .  

. .  

. .  . .  

. . .  

i 
i: . 

INCREMENT 
CNGNATLYG . LOCAL 

PER LlivE 

flat4ated W E - P  Business 
iii enllanced service). 

. .  
. . .  

i . .  

. .  

. .  

. .  

. .  
. .  



' I  

.I i . .  

. . .  

. .  

. .  
. ,  

. .  
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Amendment as the "Parties." 

Recitals 

WHEREAS. Eschelon and Qwest entsred into tha 
Agreement ior service in the state at , which wa! approved by  

on (the,"Agreement'). and 

certain Interconnection 

WHEREAS. Eschelon and Qwest wish to amend the 
and conditions contained herein. ,. 

NOW THEREFORE. the Parties agree io the following: 

Amendment 

NOW THEREFORE, in consideration of the 'mutual terms. 

. . .  . . .  
@$. ' '  . .  

1. Amendment Purppse. . .  

Agreement under the terms 

ctovena.nts and conditions 

afthe following three classes of sewice: 

(a) 
("CCMS") ( [ . e . .  the ordering of CClvlS. with I F 6  does 
class of Service from 1FB with or without CCMS for 
charge . .  does not apply). 

(b) Centrex 21. ' . 

(c) Centrexi-/Centran (including Centron Standard 
Slation. Centron Feature Package. and Centron Optional 

. .  
1 F6, including when ordered with Customer 

, ,  

Calling blanagement System 
ra t  constitute a change of 

billing purposes-. SO the' ' 

Station, Centron Gasic 
Features). 

1000075 



2.1.2. Conversion of End User Customerwith Existing dervice ta Eschelon UNE- 
selects Eschelon as its 
7.60 for the first UNE-P 

P lines. If an end user with existing class of - 

service address, if any, each will be 
applicable. 

charges, if 

charge does not apply. 

serve 

recurring'charge of $7.60 for the first feature and' 
feature. Separate end users at the same service 
subject to separate nan-recurring charges, if applicable. . . 

2.1 5 .  Effective Date of Rates. The rates set forth,on 
of September 1, 2001 

2.2 

Features available with UNE-P 

Exhibit A to Amended Attachment 3.2 (copy attached) 
are available, in all. forms of that feature, with UNE-P, 
platform they are available. The list of features set 
exclusive. Qwest wili make additiona1,features availah16 
as they are, or become, available, at appropnate 

The Agreement is amended by adding the follov.ing 

. .  : 1.43 for each additional 
add-ess,.if any, each will be' 

. .  

lerein shall be effective as 

. .  

additional paragraph: 

sets forth features which , , 

as well as' on-which 
forth in Exhibit A is no! , ' 

to Eschelan with UNE-P. 
non-tEcurnng rates. i f  any. ' 

3. Ef fedlve Date 
- 

Tinis Amendment shall be d.eemed eh'edive upon approval by t e ,  
Commission; however, the Padies agree to implement the pro isions of thls Amendment 
upon execution. 

; 



4. Further Amendments 

Except as provided in this Amendment. the provisions af th 
amended) shall remain in full force and effect. Except as 
this Amendment may be further amended or altered or 
executed by an authorized representative of both Parties. 

Tne Parties intending to be legally bound have executed this 
SZ t  forth below, In multiple counterparts, each o f  which is di 
which shall constitute one and the same instrument. 

Eschelon Telecorn, lnc  

Signature 4- 

July31 2001 
Date 

awest  c 

& 
Sbgnatur 

July 31. 2 
Date 

,greement (as previously 
vided in the Agreement. 
by a written instrument 

iendrnent as O F  the dates 
led an arigtnal, but all o f  

oration 

. .  
. .  

. .  

. . .  , 
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----0nginai Message-- 
From: Judy Rixe (SMTP:jnxe@uswest.caml 
sent: Thursday. January 11, 2001 8 3 7  AM 
To: Marrisetle. Garth M. 
cc: Clausan, Karen L.; Kevin Saville; Judy Rixe 
Subject: UNE-Star Implementah- 

Garth- 

Freddie Pennington (product Management) will elaborate more at today's 
meeting, 
BUT here's some of that information that I promised you regarding the internal 
efforts.of Qwest to .implement the DEAL: 

Qwest has identified'a Process implementation CORE team-to develop short 
and long-term solutions. This team meets weekly and provides monthly 
updates to an Executive Management team composed of: Dana Filip, Christy 
Doherty, Kathy Kochis; Jasmin Espy and Audrey McKenney. The CORE 
team (35+ players) has representatives from: Finance, RCMAC. UNE 

'.Process, Wholesale Advocacy, Repair Pcocess. Resale Product 
Management. Compliance, Customer Solutions, Billing. Switched Access 
Process, IT, Regulatory, Network Planning, PIC Process, Public 
Policy, Centrex Process, RSlD Conversion Process, UNE Product. 
Management and Wholesale Marketing. 

Most of the short term objectives have been completed and implemented. . .  

. .  
. .  . 

How will orders be placed by Eschelon? , Through existing resale 
process. 

. . .  

How will Qwest process orders? Through existing resale 
process. 

. .  

How will Eschelon be billed? Qwest continues to bill lines, 
fe,atures at Resale rates through existing resale billing process. ' . 

How will Eschelon be credited? Qwest Finance compares ' . 

end-of-month billed revenues for 1 FB and centrex lines and features to 
quoted rate by state and issues Eschelon a check for the difference on a 
monthly. basis. 

Other short-term areas of concern that are being addressed are: . . 

Identify haw switched access will be suppressed and the inform.ation 
delivered to Eschelon. 
Identify how PIC-C will be suppressed and delivered to Eschelon 
Identify audit process for MOU and how Eschelon will be audited 
Identify how Eschelon will be billed for MOU in excess of 525 

1000079 



Repair process 
Identify how performance metrics will be captured 

Long-term areas of concerns that have teams developing solutions: 
Identify existing and new USOCs necessary to bill new product platform 
Identify rate elements fo'r new product 
Develop order process for flat-rated UNE-Deal 
Develop provisioning process for flat-rated UNE-Deal 
Develop billing process for flat-rated UNE-Deal 
Identify how Eschelon will be credited in the long term 
Identify how switched acces information will be delivered in the long term 
Identify how Eschelon will be audited for MOU 
Identify how performance metrics will be captured 
Identify where line count data is created, who will receive and track it and 
what happens if commitment NOT met 
Repair process implementation 
Document M&Ps'for long term 

These bullet points were meant to show you the highlights of what.is being 
worked on and is not a comprehensive list,of ALL the work efforts that are 
going on behind the scenes. Qwest is commited to w o r k i n g d h  your 
company io make the DEAL work for you. Don't hesitate to let me know if you 
have any questions, concerns or require additional information. 

Judy 
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Qwest I Wholesale Page 1 O f 1 6  

WhaBesale 
P r o d u c t s  & Serv ices Produce Cata log  (PCAT) 

U n b u n d l e d  N e t w o r k  E l e m e n t s  - P l a t f o r m  (UNE-P) 
- C e n t r e x  - V5.0 

P r o d u c t  Cata log (PCAT) 

b Produc t  Descr ip t ion  

b Pr i c i ng  H i s t o q  Log 

- 

> Fea tu res /Bene f i t s  

b App l i ca t i ons  

b I m p l e m e n t a t i o n  
b Pre  O rde r i ng  
b O r d e r i n g  
> P rov i s i on i ng  
> Ma in tenance  
> B i l l i ng  
b Tra i n i ng  

> Con tac ts  

>'FAQs 

P r o d u c t  Desc r ip t ion  

Qwest Unbundled Network Elements-Platform (UNE-P) services are 
combinations of Unbundled Network Elements (UNEs) that provide 
finished services to Competitive Local Exchange Carriers (CLECs) that are' 
functionally equivalent to Qwest's comparable retail service offerings. 
General information about UNE-P can be found in the Unbundled Network 
Elements-Platform (UNE-P) General Information Product Catalog (PCAT). 

Qwest provides UNE-P Centrex combinations as a finished service tq end- 
users o n  .behalf o f  UNE-P CLECS. Providing similar finished service 
functionaiity as is provided.with Qwest's retail service offerings, UNE-P 
Centrex provides exchange service between an end-user's premises and 
the Qwest Central Office (CO). UNE-P Centrex products available are 
UNE-P Centrex 21, UNE-P Centrex Plus, and UNE-P Centron'" which may 
be ordered as a new combination o r  converted from existing Qwest resale 
or retail sewices. 

UNE-P Centrex is comprised Of the combination o f  the following UNES: 

UNE-P Centrex 21: 

. ; 
. .  

* 2-Wire Analog (Voice Grade) Loop 
Analog Line Side Port . Shared Transport Originating Minutes of Use (.MOU) 
Local Switching Originating MOU - Optional Features 

UNE-P Centrex Plus and UNE-P Centron": 

- 2-Wire Analog (Voice Grade) Loop 
Analog Line Side Port - Shared Transport Originating MOU 
Local Switching Originating MOU - Optional Features - Common Block - Network Access Registers (NARs) 1000081 
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Qwest OSLrn service to end-users on behalf o f  Volume Lnternet Service 
Providers) are not  available wi th UNE-P Centrex with Qwest DSL". 

Techn ica l  Pub l i ca t i ons  
Informat ion can be Found in the fol lowing: 

Telcordia Special Reports (SRs),  SR-2275, Notes on the Network . American National Standards Ins t i tu te  (ANSI) Standard 
Publications 
Qwest OSL" Services Technical Publication 77392. 

Pricing 

Rate  S t r u c t u r e  

Recurring charges apply f o r  each UNE making u p  the UNE-P Centrex 
service. Recurring charges for UNE-P Centrex semice are the sum of  the 
f iat-rated UNEs that comprise the UNE-P Centrex combination, as well as 
charges for Local Switching Originating MOU Shared Transport originating 
MOU . 

The UNE-P .Centrex NARs'charges w.ill b e  zero ($0) rated for UNE-P 
.Centrex products. 

Recurring charges for UNE-P Centrex 2 1  are comprised o f  the following 
ra te  elements: 

" 

2-Wire Analog (Voice Grade) Loop 
Analog Line Side Port 
Shared Transport Originating MOU" 

. .  

- Local Switching Originating MOU" 
. Optional Features 

Local Number Portability (LNP) surcharge 

Recurring charges for UNE-P Centrex Plus and UNE-P Centron'" are 
comprised o f  the following rate, e lements:  

2-Wire Analog (Voice Grade). Loop 

Common Block 
- Analog Line Side Port 

* Shared Transport Originating MOU" . Local Switching Originating MOU" 

- LNP surcharge 
Optional Features 

"Until Qwest systems are able to record and bill actual usage information, 
Shared Transport Originating MOU and Locai Switching Originating -MOU 
wi l l  be billed a t  a flat monthly rate based on assumed MOU. 

Nonrecurring charges apply when establishlng, changing, or converting 
existing service to UNE-P Centrex s e ~ i c e .  

Ra tes  
Rates can be found in Exhibit A o r  the speclfic rate sheet in Your 
Interconnection bgreement 
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sen1: 
TO: 

... 
Thursday. Mai24,  2001 5 54 PM 
Kclauson@eschelon corn. ipowers@eschelon.com 

Sublect: uNE-STAR status document 

Karen and Lynne 

Here is the document I promised during the meetlng on 5123 

Have a w o n d e h  holiday weekend! 

Freddi 

(See attached file. Eschelon.doc) 

mailto:ipowers@eschelon.com


For Discussion Purposes Only 
Ths  document only provides general goal, and does not constitute an offer 
Qwest deserves the nght to change any and all terms dlscussed in this offer 

Information for Karen Clauson and Lynne Powers 

UNE-STAR Implementation Status . .  

UNE-STAR Implementation team meets on a weekly basis. 

Orders for Centrex and 1 FB are being placed by Eschelon through existing 
Resale process. 

Qwest has provided Eschelon credits for the months of 10/00 through 3/01. - 
. .  

' Mechanized Change Request (MCR) for legacy billing systems work for UNE- 
E-(a.k.a. UNE-STAR) has 

Training documentation iarqet September 2001. 

IMA changes tarqeted for Release 8.01 scheduled for October 20.01. 

Conversion of embedded base ordered as Resale (RSID) to UNE-STAR 
(ZSID) will be implemented once IMA systems work is complete and the 
conversion tool is completed by IT. Tarqet date for conversion tool is 
November 2001. 

Manual process currently in place to pr0vid.e Eschelon Switched Access 
Information. 

date of August 2001 for all regions. 

. .  - 

- 
- Mechanical process available which produces a single file output on the Daily 

Usage Feed (DUF). 

PIC-C suppression has been in piace since 12/00. 
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----Original Message-- 
From: Powers. F. Lynne 
sent: 
T"' 

Wednesday. May 23, 2001 9:56 AM 
'blah Routh': 'ThornDsan, Jeif: 'Kathy Rein'; 'Freddi Pennington' 

C C :  
Subject: Call thts afternoon 

Cliusan, Karen L.: Johnson. Jessica L. 

Please find my notes from our meeting on March 28, 2001. 

OurY I T  mreung 

1.2841 aoc 
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